











Jo Vandeurzen
Flemish Minister for Welfare, Public Health and Family

Centrum ter Preventie van Zelfdoding 2009
Suicide Prevention Centre

Online detection of suicidal behavior

There is a limited detection of suicidal behavior on the internet. We do this
by using search robots such as Google and expressions of suicidal
thoughts on Netlog. The Suicide Line also has its own prole on
www.netlog.be/zelfmoordlijn. In addition, the Suicide Line is advertised
on banners and newsletters on the net (e.g. Netlog).

Symposium ‘Internet and Suicide’

On 4 December, 2009 the CPZ organised the Symposium ‘Suicide and the
Internet’ in the Flemish Parliament, where we presented this pioneering
work. In working groups, o ered by the CPZ and its partners, the partici-
pants were acquainted with how the internet can be used in specic
treatment contexts. Minister Vandeurzen led the debate and announced
a new project for the CPZ: a helpdesk for general practitioners with
suicidal patients (details elsewhere in this report). We ended the day with
a debate between Prof. Ad Kerkhof and Maarten Leyts (Trendwolves). The
symposium was very well received. Most participants appreciated the
approach, were pleased with the mode of operation and considered the
content as an added value to their work. The great interest in the sympo-
sium showed the great interest in the theme and the recognition for the
work the CPZ is doing.

A symposium newspaper was printed. This newspaper, the slides of the
lectures and workshops, and other information about the symposium can
be found on http://symposium.preventiezelfdoding.be

www.preventiezelfdoding.be/EN




Centrum ter Preventie van Zelfdoding 2009
Suicide Prevention Centre

Research on adolescents and suicidal behavior

Trendwolves was commissioned by the CPZ to look how young people think
about online services for young people with suicidal thoughts or young people
confronted with them. How are young people responding to e-help? Is suicide
discussed at Web 2.0 applications? How do young people react when they are
confronted with suicide on the web? Through whom and through which channels
young people seek help? We present some of the results below.

Research by Trendwolves with 437 people till 25 years

Young people and social networks

- 76% has an account on Facebook, 46% on Netlog and 42% on Windows Live Space
(Messenger)

- On average, a person active on Facebook has 172 friends, on Netlog this is 138 and 129 on
MySpace

-96% is chatting at home, 23% at school, 13% at work and 8% by using their mobiles

- 56% only chats with people they have already met in real life, 31% only does it with people
they assume can be trusted and 13% with anyone who invites them to this

Youth and Suicide

- Young people are familiar with suicide: half of the respondents have already, in some way,
been confronted with suicide in their environment

- Young people talk about suicide, usually in real life (8 of 10), but also address the issue on
the internet (2 of 10)

- Young people who have few online friends talk less about suicide than people with many
friends

- The vast majority is rarely confronted with suicide online, 3% regularly visits online places
where people are talking about suicide and for 7% this happens by chance.

Youth and help

- Young people confronted with suicide online interact in 7 out of 10 cases and tries to
provide help in 8 out of 10 cases.

- 42% of young people is trying to solve their own problems, 38% look for help from friends,
18% from family and 2% from social workers

- Young people with relatively little friends on a social network site look more for help in their
families than young people with many online friends. The latter seek more help from friends.
- Youngsters with few online friends search for professional help a lot sooner (8.7% against
1.5%).
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Pilot Project
Support desk GPs

CPZis responsible for the realisation of a pilot project for the implementation
and operation of a hotline for GP’s to prevent suicides, with the following
activities / points of attention:

- Telephone support and e-mail service

- Sensitisation of GP’s

- Cooperation with relevant partners such as the Suicidepreventiewerking
van de CGG's (suicide prevention of renowned centres for mental health) and
Domus Medica

- Reconciliation with the Flemish Action Plan, especially with the care of

people attempting suicide, survivors and the early detection of initial
psychosis and schizophrenia.

In 2010, a project officer has been recruited to start-up this project and guide
it in the right direction.
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Networking

In 2007 the Flemish Government approved the Flemish Suicide Prevention
Action Plan (2006-2010). According to the health objective, the mortality
from suicide for men and women should by the end of 2010 fall by 8%
compared to 2000. The Action Plan aims primarily to promote mental health,
to promote easily accessible telephone support, to optimise expertise and
networking between professionals, to prevent inciting of suicide and
encourage attention to specific target groups. Experts and the Government
are currently looking at how this Flemish Plan may be continued beyond
2010. More information about this on www.zorg-en-gezondheid.be

The three main partners in suicide prevention for the CPZ are: the 'Werk-
groep Verder' for suicide survivors of suicide attempts
(www.werkgroepverder.be), the Unit for Suicide Research at Ghent Univer-
sity (www.eenheidvoorzelfmoordonderzoek.be) and the Suicidepreven-
tiewerking van de CGG's (www.suicidepreventievlaanderen.be) .

The CPZ is a member of the OHIL (exchange platform for telephone informa-
tion and help lines) and OHUP (exchange platform for e-help).

Across the border the CPZ is involved in the Dutch project 113 Online. This
project offers online help and support to reduce and prevent suicidal behav-

ior via the website www.113online.nl

The SPC is also a member of the IASP - International Association for Suicide
Prevention - and the AAS - American Association of Suicidology.
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Highlights in 2009

On 9 April 2009 the Flemish Minister for Welfare, Health and Family, Veerle Heeren,
opened a new branch of the Suicide Line in Leuven. By extending the CPZ to
Leuven the Centre aimed to attract new volunteers and so to increase the accessi-
bility of the suicide line. Besides additional volunteers from Vlaams-Brabant and
Limburg, the Centre also hopes to attract the student population in Leuven. In this
context, the CPZ started with a new commitment programme tailored to the
young student. Students receive a short, intensive training to become volunteers
and do more shifts in a shorter period, while they are exempt during examination
periods.

On 19 April 2009 the CPZ had a high profile visitor. Prince Filip, along with Minis-
ter Veerle Heeren, paid a visit to the CPZ and talked to our volunteers. Prince Filip
showed a great commitment to the issue and expressed his recognition for the
work of dozens of volunteers of the suicide line.

On 1 July 2009 the offices of the Suicide Prevention Centre of Brussels moved to a
larger location in Jette. You can find the CPZ now above the post office in the
Ferdinand Lenoirstraat 27-31, 1090 Brussels, a few minutes from the railway
station of Jette.
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On March 7 2009, there was a meeting day in the Flemish Parliament on
depression and suicide for young people, survivors, volunteers and specia-
lists in the field.

"One day long, talking to professionals and volunteers who daily listen to
people struggling with suicidal thoughts. They were convincing. The know-
ledge presented by them about prevention of suicide should be the basis for a
Flemish Suicide Prevention Action Plan more than ever before. The
courageous testimony of several survivors made the day even more intense. A
message ran as a theme throughout the day: prevention helps. Let us never
forget that."

One MP present.

Elsewhere in this annual report you can read more on another landmark:
the Symposium ‘Suicide and the Internet, which was organised under the
Prevention 2.0 Project.

Centrum ter Preventie van Zelfdoding 2009

s iezelf ing.be/EN
Suicide Prevention Centre www.preventiezelfdoding.be/




Centrum ter Preventie van Zelfdoding 2009
Suicide Prevention Centre

Emphases in
the 2010 Action Plan

Services of the CPZ:

1. Suicide Line:
- Special target groups (elderly, survivors and people

with hearing impairment)
+ Abbreviated number

2.Training Centre:
- Two-days training in collaboration with the Suicidepreventiewerking of
the CGG's
- Train the trainer

3. Knowledge Centre:
- Explore the differences between the Netherlands and Flanders

(A. Reynders, LUCAS, University Leuven, 01.10.2008 to 31.12.2010)

Projects

1. Prevention 2.0
- applications on zelfmoordlijn.be and netlog.be / Suicide Line
(Input from users' buddies, mood box ...)
- Sentiment Detection
- Training internet moderators
- Training internet moderators
- Presentation of ‘Prevention 2.0’ at the Flemish Mental Health Congress
and at the European Suicide Prevention Congress in Rome

2.Telephone and email helpdesk for general practitioners
(12.01.2009 to 12.31.2011)
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Networking and joint initiatives

1. With Werkgroep Verder and the Suicidepreventie van de CGG’s

2. CPZ Portal - Werkgroep Verder - Unit for Suicide Research (Ghent Univer-
sity) - Suicidepreventie van de CGG'’s

3. Ethical Committee emergency services and help lines

4. Happening from our French speaking counterpart ‘Centre de Prévention
du Suicide’ on 09.05.2010

Recognition within the Prevention Decree and the
Flemisch Suicide Prevention Action Plan

Fundraising:

SMS campaign
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